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1. Objective 
 

Annual maintenance contract for all the websites under Nirmala.Edu.In The following enlists key blocks of 
modules that are included within the annual maintenance contract, rest can be considered out of scope. 
Website 
 

2. References 
 
• As per meeting at Kandivali 

 

3. Definition of Requirements 
 

1. Updating content periodically on the website 

2. Updating media (images/video) periodically on the website 

3. Handling bugs and other non-functioning business processes which were delivered within 

existing project scope  

4. Website Back Up and downloadable link 

5. Update Content – Text, Attachments 

6. Update Content – Minor Graphical, Forms 

7. Update Content – Minor Design / Layout 

8. New Page Creation (Static Page Update 10) 

9. Maintenance of existing forms including enabling and disabling them 

10. Database Optimization  

11. Troubleshooting Database Server 

12. Bugs and error removal 

13. Third Party Server Management (Godaddy) 

14. Google Analytics Integration 

 

 


